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Effect of link quality management on improving the satisfaction rate
of medical team in emergency department with the use of

emergency instruments
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Summary To explore the effect of link quality management on improving the satisfaction rate of medical
team in emergency department with the use of emergency instruments. All in-service personnel in the emergency
department of our hospital were taken as the research objects. The intervention was implemented from January
2020, the period from January to December 2019 before the intervention, and the period from January to Decem-
ber 2020 after the intervention. Routine first-aid instrument management method was applied before intervention,
and link quality management mode was applied after intervention. Management effect and work efficiency of emer-
gency equipment were observed and compared before and after intervention. After the intervention, the times of
shift handover records, standardized placement of fixed points, good cleaning of instruments, intact maintenance
of instruments, integrity of use and maintenance records, and timely treatment of unexpected faults of instruments
and equipment were significantly higher than those before the intervention(P<C0. 05). After the intervention, the
defects and mismatches of emergency equipment parts, the number of failures during use and the untimely mainte-
nance have been significantly improved. Medical team’ satisfaction was significantly improved. The link quality
management mode makes the management of emergency instruments in the emergency department more standard-
ized and efficient, can effectively ensure the performance and use efficiency of instruments, improve the satisfac-
tion rate of emergency medical team.
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